
POSITIVE IMPACT WITH AI



If you run a Business then 
you likely need Customers Support 
operations. 
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However, that could require 
major efforts 
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And those activities often come 
with an increasing cost...

Selecting and 
hiring members

Training 
new members

Scaling 
operation

Providing 
workspace and 
equipment

Managing 
the Team



But… 
Did you know that you can let AI Technology 
handle a large portion of your support operations? 
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Bots can effectively handle 
both text and voice conversations 
in a human-like manner

Reply to general frequently asked inquiries 
about your products and services.

Process users' requests: 
collect contact details, create cases in CRMs (Salesforce, Jira etc.), 
take reservations, schedule appointments.

Assist in resolving problems 
(reset passwords, guide through troubleshooting steps).

Provide account-specific information 
(billing statements, delivery status updates).



That can help you to: 
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Scale 
Operations

Scale up or down your 
Support Operations 
easily. No need to 
spend time to hire or 
lay-off human agents - 
Technology is flexible 
and can serve as many 
or as little customers 
your evolving Business 
requires.

Serve your 
customers fast 

Your customers will 
never have to wait 
to get information they 
need - support bots 
are available 24x7 
and ready to assist your 
customers anytime.

Offload routine work 
from your Team 

Voice/Chatbots 
can effectively handle 
repetitive questions 
allowing human agents 
to focus on complex cases 
only.

Optimize 
operational costs

The AI-powered 
solutions can help you 
to reduce 
your operational 
costs.



AI Technologies we use
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POSITIVE IMPACT WITH AI

Contacts

150-0001, Tokyo, 
Shibuya Jingūmae, 6-chōme−23−4 

+81 03-6672-1406

info@atify.ai 

https://atify.ai  
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